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Does our Institute owe
us a Duty of Care?

As several ICAEW members have found recently
to their cost, complying with our Institute’s Bye
Laws and Requlations is an awesome task - even
if you believed that you had done nothing wrong
and our Institute knew - in some instances for
several years - that something was ‘wrong’.

Why is it that, instead of getting back in touch
with members to nudge them gently onto the
right path, the full weight of ICAEW's regulatory
and disciplinary process is applied -
hearings, fines and costs!?!

What is wrong with applying the maxim ‘No harm intended and no harm done’

when examining those unintentional minor ‘breaches’ that a member may make?
Surely as we pay through our subscription for the support and ‘services” we obtain,
we should expect some positive support for our money before we innocently get
into trouble. But where, and by whom, in our Institute can such support be provided?

continued overleaf

On-line Filing 31 January 2010 - SPA Members
Meet The Challenge

Thank you very much indeed to the
several hundred of you who responded
to our mini survey. The overwhelming
majority of SPA members battled on as
necessary to ensure their clients’ Self
Assessment Tax Returns were filed by
the due date of 31 January. Many put
in considerable extra effort to get
through the snow and work all the hours
necessary - including weekends - to get
the job done. Very well done!
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It has to be said, not too unkindly, that since
the dissolution of the General Practitioner
Board, the impact and effectiveness of its
replacement - the Practice Advisory Board -
has appeared minimal because its constitution
does not permit individual members in
practice to stand for election to its Board nor,
as it is only ‘advisory’, does it have any
representative powers going forward to
Council.

It seems to us that the balance of power
between ‘support” and ‘requlation’ is heavily
tilted against the member, and that redress
is long overdue. SPA has tried to demonstrate
through the way it supports its members how
our Institute can find a more ‘member friendly’
approach.

At our next AGM it is hoped to have ICAEW's
incoming President, Gerald Russell and Director
of Member Services, Sharon Gunn to discuss
these and other issues of concern - how our
Institute’s support is (or isn’t) provided to us,
and whether ICAEW’s regulatory system can
be made more proportionate to the nature
of ‘breaches’ found.

Please let us have your views.

Continuing with the successful format of previous years, SPA’s AGM
will again be a full day event to be enjoyed by members and their
quests.

There will be joint venues this year - The Mercure Whately Hall
Hotel for the CPD, AGM and lunch, then onto Broughton Castle for
a private tour and afternoon tea.

CPD - Panel Discussion ICAEW ‘Support for Members in Practice’

Broughton Castle is a well kept secret. It was built in 1300s by Sir
John de Broughton, has been in same family ever since and is
currently owned by Lord and Lady Saye and Sele. It is steeped in
history and absolutely fascinating, our private tour will be very
interesting - including The Council Chamber where secret plots
were hatched and how the castle was used for filming The Madness
of King George, Shakespeare in Love and the Scarlet Pimpernel.

We do hope you will be able to attend. Full details are in the
enclosed AGM Attendance Form. If you would like to attend
please complete and return the form by Friday 16 April.

ANNUAL REPORT AND ACCOUNTS TO GO ONLINE

We have an astonishing spectrum of skills across the SPA
membership, and it is high time these were made more
widely available to both fellow SPA members and the
general public seeking a specific area of expertise.

To enable us to expand the Directory of Benefits and
Services and to include ALL SPA members with
specialisations free of charge - we have decided to
produce the SPA Annual Report and Accounts electronically
on SPA’s website and discontinue the printed version.

The Directory will be accessible from the front page of
the website in a similar format to ‘Find an Accountant’

but the drop down list will be alphabetical ‘Specialisations’
- 50 by clicking on say ‘Doctors and Dentists” a list of
practices specialising in this field will appear, including
Member’s name, Practice name, Town, County and
Telephone Number.

The Directory will also include contact details for SPA’s
membership benefits - Tax Helpline; Professional
Indemnity, Medical and Fee Protection Insurance Schemes
along with other external Preferred Suppliers offering
focused services at economic cost to our members -
CPD courses, Money Laundering Training etc.



Professional Indemnity

Arlington are providing an efficient, helpful and friendly service
to our members - along with excellent rates. They have
launched a new dedicated website and negotiated some
additional benefits - see enclosed leaflet.

Fee Protection

Qdos Taxwise have upgraded their Standard Fee Protection
Insurance and also launched a more extensive policy - Taxwise
Plus. Full details are enclosed.

And remember you are entitled to 4 free calls per year to their
tax helpline.

Private Medical

The annual review of SPA’s PMI Scheme has
resulted in a 4% increase in rates. Those
members who joined the scheme on 1 April
2009 will already have been contacted by HMCA.
If any other members are interested in joining the scheme
the new rates are below. If you would like a joining pack
please call HMCA’s Helpline on 01423 866985.

These rates are per person per month from 1 April 2010 to 31
March 2011.
Under 24 £20.00

25-29 £35.76
30-54 £45.58
55-65 £67.67
66-74 £112.41
75+ £135.20

SPA’s 3000th MEMBER

A milestone indeed! We are delighted to
introduce Mr Paul Lynton SPA’s 3000th member
to register since 1996. Paul is a sole practitioner
based in North West London and has been in
practice for around 25 years.

Paul has had a diverse client base including
many in the entertainment industry such as a
stand up comedian - a drummer with a rock
band - a TV soap actor (who was imprisoned
for attempted murder - in the soap that is!) -
a juggler who also once held the world plate
spinning record - and a Charlie Chaplin
impersonator.

Paul has also had spells working in Monaco and
Portugal (and clearly likes Venice!). He relieves
work stress by doing long distance running,
including marathons, and by having two dogs
- a Shi Tsu and a long haired Chihuahua - as his
work companions.

We have been approached by BBC2, who are making a series of three one-hour documentaries about ‘Money’, to
help them find suitable people to assist with the research and possibly feature in the programme itself. The three

groups of people they are looking for are:

1. Households with a total net income of around £40,000 p.a.

2. Couples who are happy to talk about money and how they manage it within their relationship

3. Families or individuals who have inherited money.

Do you have any clients who fit into these categories and may be willing to participate? If so, they should call 0207

557 2315 or email moneyresearch@bbc.co.uk



This new section of our newsletter will provide information and
updates of generally available information fed back from the various
committee meetings attended by members of SPA’s Steering
Committee, review meetings with our Preferred Suppliers - and
anything else which we feel is worth reminding you of.

ICAEW
Letters of Engagement

Practitioners should NOT provide
loans to or take out loans for clients

Current EU legislation requires details of PIl cover to be included
in new client Letters of Engagement or any reissued Letter of
Engagement to existing clients. The suggested paragraph to be
included in your future Letter of Engagement is:

“Professional Indemnity Insurance
In accordance with our professional body’s Byelaws we are

- this is a recurring PA issue - don't
do it!

ICAEW, through its Library services,
is offering free Money Laundering
screening service for potential
clients - up to 10 a week.

required to hold Professional Indemnity Insurance. If required
the name and address of our insurer will be provided on request
from this office.”

ICAEW offers a 50% reduction in
annual membership fees if total
income is under £11,000p.a.

iXBRL - ICAEW are currently running
workshops

HMRC

Corporation Tax Returns (CT600s) online - bank account numbers
starting with 0 (LloydsTSB) are currently rejected by the system

If there are other members who sit
on relevant local committees, please

feedback any helpful general
Agent statements - these are permanently discontinued “because information for us to send to other

of the high distribution costs” members.

Complaints about after hours calls from HMRC - SPA thinks this
is unreasonable and is pursuing

Deadlines for claiming tax back are about to change from six to
four years. For 2004-2005 you will need to make a claim by
31 March 2010

HMRC Agents have dedicated priority telephone lines, which can
save considerable call waiting time, and also calls are answered
by a higher grade HMRC officer



